
 

 
Meeting of the Board of Management to be held on September 19th 2017 

at 6pm at 423 London Road, Glasgow, G40 1AG 
 

AGENDA 
 
1. Apologies 

 
 

2. Introductions and formal welcome to new members 
 

 

3. Tenants satisfaction survey 2017: presentation by Eddy Graham, IBP Research 
 

For information 
 

4. Selection of Office Bearers 
a) Chair 
b) Vice Chair 
c) Secretary 
 

For decision 

5. Minute of meeting held on 15 August 2017 
 

For approval 

6. Matters arising from meeting of 15 August 2017 
 

 

7. Appointment to Sub-Committee, subsidiary companies, working group and 
external bodies 
a) Audit and Risk Sub-Committee: We require a minimum of three and a 

maximum of eight Board of Management members. 
b) Staffing Sub-Committee: We require a minimum of three and a maximum 

of eight Board of Management members. 
c) Thenue Trust: currently Chairperson, Vice Chair, Charlotte Levy, Head of 

Finance and Chief Executive 
d) Thenue Housing Services: currently William Redmond, Elizabeth Reilly, 

John Russell, Owen Stewart and Charles Turner 
e) Calton Heritage and Learning Centre (to be renamed as Thenue 

Communities): currently George Alexander, Elizabeth Reilly and Charles 
Turner 

f) Pensions working group: currently Howard Mole, Robert Kelly, George 
Alexander, Willie Redmond, Charlotte Levy and Owen Stewart. 

g) Employers in Voluntary Housing, (EVH): currently George Alexander 
h) Scottish Housing Associations Resources for Education (SHARE): currently 

Charlotte Levy 
i) Scottish Federation of Housing Associations (SFHA): currently Charles 

Turner 
 

For decision 

8. Code of Conduct, Health and Safety, and equal opportunities monitoring:  
a) Code of conduct for Governing Body members 
b) Health and Safety responsibilities for committee members 
c) List of authorised suppliers 
d) Declarations form 
e) Equal opportunities monitoring form  
 

 
 
 
 

For signing 
For signing 

9. Letting plans for three new housing developments For decision 
 

10. Regulatory engagement – Thenue’s ‘landlord report’ 
 

For information 



 

11. Financial Inclusion strategy 
 

For decision 

12. Reactive repairs contract, 2017 to 2022 
 

For decision 

13. Health and Safety policy statement 
 

For decision 

14. Chief Executive’s report 
 

For decision 

15. 
 
 

Subsidiary company minutes # 
15.1 Calton Heritage and Learning Centre, 14 August 2017  
15.2 Audit and Risk Sub-Committee, 15 August 2017 
15.3 Thenue Housing Services, 15 August 2017 
15.4 Thenue Trust, 15 August 2017 
 

For information 
# draft 

16. Revised Financial Covenants with The Royal Bank of Scotland 
 

For decision 

17. Any other competent business 
 

 

18. Date of next meeting – Tuesday 31 October 2017 at 6.00 pm  
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