
 
Meeting of the Board of Management to be held at 6pm 

on Tuesday 13 June 2017 at 423 London Road, Glasgow, G40 1AG 

 
AGENDA 

 

1. Apologies for absence 
 

For information  
 

2. Declaration of Interests 
 

For information 

3. 
 

Minute of the meeting held on 23 May 2017 For approval 
 

4. Matters arising from meeting held on 23 May 2017 
 

 

5. AGM preparations and calendar of meetings to September 2018 
 

For approval 

6. 
 

Chief Executive’s report For approval 

7. 
 

Customer Service Standards & Mystery Shopping: final report For approval 

8. Regulatory engagement:- 
8.1    General update and regulatory governance and financial 
 standards. 
8.2    Five year financial projections submission. 
 

For information 
and approval 

9. Subsidiary Company and Sub-Committee minutes: 
9.1 Audit and Risk Sub-Committee, 23 May 20167# 
9.2    Calton Heritage & Learning Centre,  22 May 2017# 
9.3 Health and Safety Committee, 5 June 2017# 
 

For information 
# draft 

 

10. Any other competent business 
 

 

11. Date of next meeting on 15 August 2017 
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