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Meeting of the Board of Management 

to be held at 6pm on Tuesday 16 April 2019 
at 423 London Road, Glasgow 

 
 

AGENDA 
 
 
1.  Apologies 

 
 

2.  Declaration of Interests  
 

To note 

3.  Minute of meeting held on 19 March 2019 
 

For approval 
 

4.  Matters arising from meeting of 19 March 2019 
 

For decision 

5. Key Performance Indicator targets going forward 
 

For decision 

6. 
 

2014 Housing Act - update 
 

For decision 
 

7. Chief Executive’s report 
 

For information 

8. Regulatory engagement 
 

For information 

9. Procurement:- 
9.1    Gas safety contract 
9.2    Appointment of specialist supplier 
 

For decision 

10. Customer Services Policy Handbook – last reviewed April 2016 
 

For decision 

11. Subsidiary Company and other draft minutes: 
11.1 Thenue Communities 18 March 2019 
11.2 Health & Safety Committee 8 April 2019 
 

For information 

12. Any other competent business  
 

 

13. Date of next meeting on Tuesday 21 May 2019  
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